
 2-1-1 Idaho CareLine

State Fiscal Year-2015 Summary by Contact Classification

As of Dec 31, 2014

[State Fiscal Year 2015 (SFY Q2)=Oct 1 to Dec 31]

Abuse/Neglect 381 337 358 313 251 312 1,952

Access Card

Adoption 40 59 41 40 32 43 255

Adoption & Foster Care 46 28 42 33 40 37 226

Alzheimer 7 1 3 7 6 1 25

Cancer 19 20 12 29 16 17 113

Childcare 2,350 2,606 2,589 2,334 1,848 1,802 13,529

Child Support 217 184 183 185 177 224 1,170

Clearinghouse 8 4 4 8 26 6 56

Dentist 98 78 57 71 65 65 434

Diabetes 5 2 7 5 6 1 26

Disabilities (under age 3) 92 126 47 39 40 35 379

Disabilities (age 3 & older) 41 59 114 105 107 110 536

Doctor 94 87 87 94 70 94 526

Employment / Business 60 42 63 47 48 45 305

Environmental Health 23 18 15 21 10 15 102

FACS Library 8 5 16 2 3 14 48

Foster Care 83 101 89 78 70 88 509

Fraud 154 162 157 158 110 115 856

Health Resources 336 318 345 484 485 551 2,519

HIV/AIDS/STD 2 3 3 2 4 1 15

Immunizations 33 37 21 29 20 15 155

Legal 411 335 368 354 292 341 2,101

Medicaid (Age 19-) 253 234 285 294 325 418 1,809

Medicaid (Age 19+) 898 818 929 931 809 951 5,336

Medicaid Dentist 193 181 177 158 155 176 1,040

Medicaid Doctor 176 227 206 202 147 179 1,137

Mental Health 159 150 156 141 138 160 904

Miscellaneous 689 774 634 641 552 610 3,900

Prenatal/Family Planning 12 14 17 13 7 13 76

Senior Issues (Age 60 & older) 154 152 156 173 128 110 873

Social Security 75 76 77 73 72 114 487

Substance Abuse 91 65 80 81 59 61 437

Tobacco 16 15 13 15 6 20 85

Welfare 4,705 4,592 4,497 4,215 4,228 4,397 26,634

WIC 95 90 73 50 69 185

Total: 12,024 12,000 11,848 11,448 10,402 11,210 68,932

(Spanish contact information included - see Spanish contacts for detail)

Call Classification July August September Total CallsOctober November December

Source: IDHW 2-1-1 Idaho CareLine "Get Connected Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by month, by contact classification, and total contacts to date.



 2-1-1 Idaho CareLine

State Fiscal Year-2015 Summary by Contact Classification

As of Dec 31, 2014

[State Fiscal Year 2015 (SFY Q2)=Oct 1 to Dec 31]

Abuse/Neglect 4 5 9 4 4 8 34

Access Card

Adoption 1 0

Adoption & Foster Care 1 0

Alzheimer

Cancer 3 1 2 1 1 2 10

Childcare 48 68 67 59 46 45 333

Child Support 5 1 7 7 8 9 37

Clearinghouse

Dentist 3 2 3 2 1 4 15

Diabetes

Disabilities (under age 3) 1 5 1 1 1 6

Disabilities (age 3 & older) 1 1 2 2

Doctor 7 9 2 7 5 6 36

Employment / Business 1 2 4 1

Environmental Health 0

FACS Library 3 3

Foster Care 1 2 3 0

Fraud 1 1 1 3 6

Health Resources 10 12 6 35 38 30 131

HIV/AIDS/STD 1

Immunizations 1 1 2

Legal 9 7 8 10 4 11 49

Medicaid (Age 19-) 17 14 24 37 42 40 174

Medicaid (Age 19+) 9 12 15 15 18 18 87

Medicaid Dentist 4 1 3 7 5 1 21

Medicaid Doctor 2 4 5 6 3 5 25

Mental Health 3 2 4 2 1 1 13

Miscellaneous 29 28 35 20 23 29 164

Prenatal/Family Planning 2 3 2 2

Senior Issues (Age 60 & older) 1 1 2 1 1 5

Social Security 2 2 3 2 2 4 15

Substance Abuse 1 1

Tobacco 1 1

Welfare 140 146 122 109 165 147 829

WIC 7 1 5 1 4 4 22

Total: 307 320 336 338 379 370 2,050

Spanish contact information 

Call Classification July August September Total CallsOctober November December

Source: IDHW 2-1-1 Idaho CareLine "Get Connected Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by month, by contact classification, and total contacts to date.


